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Introduction
Why use this workbook? Why engage in a family centered assessment? The intention of a
Family Centered Assessment is to help you develop a Family Description which identifies
how family and/or caregiver needs impact a person’s life. It identifies what paid
supporters need to know, what they need to do to provide support for the family to live
together while balancing the needs of all family members.
This Guide for Developing a Family Centered Needs Assessment will focus on the
foundation of using person centered practices to identify the needs of all family members
who live together, not just the person with a developmental or long term disability. Supporting families who live together has long been recognized as a model of best practices in
the developmental disability field. With this Guide, you will help others learn first-hand
how families provide support to each other and how to address the needs that arise in
that family. For professionals to successfully support families, it is important that they understand and respect what is important to and for all members of the family.
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Instructions for Relationship Map (Next Page)
The easiest way to learn who to talk to is to do a simple relationship map4 with the
family. On the following page, you will find one (developed by Louisa Hext and Leah
Holden5). to complete with your family.
You will notice that the circle is divided into four parts:
• Family - people who are related to the person
• Home and supports - paid or unpaid people, who are not family, who provide
support at home or in the community
• Friends - people that the family sees as friends (who are not listed under
home or in the community)
• Work/School - paid or unpaid people who provide support wherever the family
spends their days
At the center of the circle, write the family’s name. In the next circle write the names of
those people closest to the family. Remember that these may or may not include those
who spend the most time with the person, they are the people that the family feels closest
to (those who the family love; good friends). Put those people who they feels somewhat
less close to in the next circle (friends, people the family cares about). On the outside put
those people who are acquaintances, or relatives that the family does not feel close to.
Paid staff may be in any of these circles. Ask how the family feels about them. Please note
that although some people have multiple roles (e.g. they are friends and are paid to provide support) they should only be listed once. The purpose of the map is to have a quick
way of looking at relationships and to help you with who you should talk to (who should
contribute to the description).

4 For

information about a more complete relationship map and other maps see All my life is a circle by
Falvey, Forest, Pearpoint, and Rosenberg, published by Inclusion Press. They have a web sitewhere information about their publications can be obtained (wwwinclusion.com). Also look for publications by John
O’Brien, Connie Lyle O’Brien, and Beth Mount.
5 From

It’s My Life facilitator’s guide (1996).
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What are some great things about this family?
What are some great things about the family? What do people like
about them? What do other people admire about them? What are
some things they are good at? What are some things that people
say about them? What complements do they receive?
These are important things to think about when you are figuring out
the kinds of services and supports someone might need.

Great Things About the Family
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Positive Rituals Survey
Positive rituals ease us through our days, comfort us when we need it, and help us mark
special occasions. For each of the following questions, include as much detail as you can.
Do not be trapped by the space provided, use extra sheets of paper. Remember that the
more physical assistance someone needs or the less they are able to talk about their support needs, the more detail needs to be known about the positive rituals and routines.
Positive rituals that detail intimate personal care can be part of someone’s “private” plan
that you only show certain people.
1. List some of the family’s daily rituals. Pay particular attention to the beginning of the
day and the end of the day rituals. Each of us have specific activities that we do every
morning including whether we dress before we have breakfast, shower in the a.m. or
the p.m., , that comprise our morning rituals.

List morning (getting up) rituals -

List nighttime (going to bed) rituals -

Other daily rituals our family shares -
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2. List some of the family’s rituals of transition - What does each do everyday when arriving at work, school or training? When arriving home from work, school or training?

List arriving at work, school or training rituals -

List arriving at home rituals -

3. List some of the individual’s weekly rituals -

List Sunday rituals (if there are a couple of different ways, list them all)-

List any regular weekly rituals (friends that always visit, TV shows always watched) -
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4. List some of the family’s rituals of celebration and comfort -

How does the family like to celebrate when something good happens -

What does each family member find comforting when something
unpleasant happens? What does each person do to feel better?

5. List of holiday rituals -

What has to happen on birthdays?

What foods have to be on the table at which holidays?

What does the family always do during some holidays (e.g., Aunt
Sharon’s house for Thanksgiving, go look at the Christmas lights)? What
makes the holidays special?
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What things does each member of the family
enjoy doing?

What things do family members like to do? At home? At work? During the day? At College? For fun? Around town? On vacation? What kind of music do family members enjoy? What kinds of movies? What kinds of foods? How about hobbies?

______________’s List of Favorite
Things . . .

Things _____________ doesn’t like
or doesn’t like to do. . .

*The purpose of these questions is so that we can accurately reflect the things that are important to your family,
and to assure they are equally balanced for all family members.
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What things does this Family enjoy doing together?

What things does the family like to do together? At home? During the day? For fun?
Around town? On vacation? What kind of music does the family enjoy? What kinds of
movies? What kinds of foods? How about hobbies?

Things the Family doesn’t like or
doesn’t like to do. . .

The Family’s List of Favorite
Things . . .

*The purpose of these questions is so that we can accurately reflect the things that are important to your family, and to assure they are equally balanced for all family members.
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Your Week Day
What would a great week day look like for you? What do you do when you first get up on a
great week day? What do you eat for breakfast, lunch, and dinner on a great week day?
How would you spend your time and with whom on a great day? What happens at night?
What would be your worst week day? What kinds of things would make you mad, sad, or
frustrated during your worst week day? If you feel that you don’t have any “bad” days
think about all of the good and bad moments you have had over the past several years.
Write a list of the good moments under “great week day” and a list of the bad moments
under “bad week day.”

Your Weekend
What would a great weekend look like for you? What do you do when you first get up on a
great weekend? What do you eat for breakfast, lunch and dinner on a great weekend? How
would you spend your time and with whom on a great weekend day? What happens at
night? What would be your worst weekend? What kinds of things would make you mad,
sad, or frustrated during your worst weekend? If you feel that you don’t have any “bad”
weekend days think about all of the good and bad moments you have had over the past
several years. Write a list of the good moments under “great weekend day” and a list of the
bad moments under “bad weekend day.”

These questions are asked to help us learn about the things that are most important to
your family. The answers will be used to describe supports that will be helpful in assuring
your needs are met in a manner that respects your family’s preferences.
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Other

Places to be

Things to have

People to spend
time with

Things to do

Dad

Brother

Sister

Who Else?

___________ ___________ ___________ ___________ ___________

Mom

If I Could . . . . I Would . . . .
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Things to Figure Out . . .
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What Are The Family’s Hopes And Dreams? What would be their best future?
For Example:
Where will they live? With Whom? What kind of support?
What will they do during the day?
What would they do for fun?
Remember there are no right or wrong answers! Just take a few minutes and think about
what could be and don’t worry about things that might get in the way.
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